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Department of Social Services
Jessica Adams, Director

VACANCY ANNOUNCEMENT

Position: Social Worker IAT (Investigative/Assessment/Treatment)—Children’s Services
Salary Range: $41,332 — 559,863

Description of Job Duties: The primary purpose of this position is to receive reports, initiate,
investigate, identify, and provide child welfare services to any child who is alleged to be abused,
neglected, and/or dependent, as defined by law. This employee develops with the family, formal plans
to eliminate conditions of abuse, neglect, and/or dependency. This position facilitates movement in and
out of the legal system, including immediate removal from the home, children identified as being in
danger. Supervises and monitors such children who are in out-of-the home placement and counsels
with parents to expedite child’s return to the home. Assesses family situations and prepares for the
court, court-ordered home studies. This employee plans resources and other support services in
conjunction with other agencies to promote maintenance of the family unit.

Knowledge, Skills and Abilities: Thorough knowledge of social work principles, techniques and practices
and their applications to complex casework, treatment, and investigation of abuse or neglect of
children; thorough knowledge of policies and procedures as evidenced by the ability to cite the
authority of federal and state law; thorough knowledge of individual and group behavior, family
dynamics, and medical, behavioral and/or psychosocial problems and their treatment theory.
Considerable knowledge of governmental and private organizations and resources in the community.
Ability to interact and motivate a resistant involuntary client population and the public who may not
agree with the laws, rules or policies of the process or the programs; ability to prepare documentation
such as written investigative reports for the court, case records and treatment plans; ability to testify as
an expert witness; ability to employ advanced case management interview techniques to establish a
supportive relationship and involve families in the initial assessment for the need of services; ability to
quickly assess the risks and safety of the client environment during daylight hours, after dark and in high
crime areas; ability to employ expert negotiation skills in the most complex cases; ability to analyze and
assess child development safety issues in relation to risk factors; ability to analyze tense family
situations and make decisions about removing children when the decision has to be made with limited
direct information and limited access to consultation; ability to communicate effectively and establish
supportive client relationships. Ability to perform manual work exerting up to 50 pounds of force
occasionally and/or up to 10 pounds of force constantly to move objects.

418 NC Hwy. 58N Phone: 252-448-2581
Unit D Fax: 252-448-5651
Trenton, NC 28585




Minimum Qualifications: Master’s degree in social work from an accredited school of social work and
one year of social work experience; or a Bachelor’s degree in social work from an accredited school of
social work and completion of the Child Welfare Collaborative and one year of social work experience;
or Bachelor’s degree in social work from an accredited school of social work and two years of social
work or counseling experience; or a Bachelor’s degree in a human services field from an accredited
college or university and three years directly related experience; or a Bachelor’s degree from an
accredited college or university and four years directly related experience providing experience in the
techniques of casework, group work, or community organization; or an equivalent combination of
training and experience. Applicants may qualify for a work against appointment with a certain degree of
education and experience.

Special Requirements: This position is required to be on-call for one week, every 4 weeks or more often
as vacancies, and/or absences dictate this necessity, 24/7 (nights and weekends) to respond to after-
hours adult and child protective services reports. This position is also mandatory to work in emergency
shelters in the event of a natural or man-made disaster. This employee will be required to perform
other duties as assigned in small office.

How to Apply: Interested candidates must complete and submit a North Carolina State Application (PD-
107) to:

Jessica Adams, Director

Jones County Department of Social Services
418 NC Hwy 58N Unit D

Trenton, NC 28585

Or

NC Works Career Center

2836 Neuse Boulevard

New Bern, NC 28562

Applications must be complete and must be signed. Applicants must consent to Alcohol and Drug-free
workplace testing and background checks with the Administrative Office of the Courts, the NC

Department of Motor Vehicles and other background sources as deemed appropriate.

Closing Date: October 30, 2020

Jones County Department of Social Services is an Equal Opportunity Employer




